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TRUNG TAM Y TE HUYEN DI LINH Déc 1ap — Tu do — Hanh phiic
S6:303/BC-TTYT Di Linh, ngay 2Sthang 9 nam 2023

BAO CAO
Keét qua khao sat sy hai long nguwoi bénh quy Il nam 2023

|. Muc tiéu chung .

)(éc dinh nhiing van dé nguoi bénh chua hai long khi kham va dicu tri tai bénh
vién dé tien hanh cai tién chat lugng, tirng budc phuc vu nguoi bénh tot hon, dap tng
su hai long va mong doi ctiia nguoi bénh.

I1. Yéu cau )

1. Bao dam tinh khoa hoc, khach quan, trung thuc khi ti€n hanh khao sat.

2. Xéc dinh duoc nhing van d€ ngudi bénh chua hai long.

3. So sanh dugc mtrc d6 hai long gitta cac doi twong ngudi bénh khac nhau,
dﬁuUUﬂc&H¢quﬁcMmu . ’ ,

4. Stir dung két qua khao sat dé tién hanh cai tien chat lugng bénh vién.

5. Theo dai lién tuc su hai long ngudi bénh dé lién tuc cai tién chat luong

I11. Phwong phap khao sat

3.1. Thiét ké khao sat: Piéu tra cit ngang.

3.2. Chu ky khao sat: 3 thang 1 lan.

3.3. Cé& miu

- Khéo sat nguoi bénh ngoai tra: 100 phiéu

- Khao sat ngudi bénh noi tra: 100 phiéu

- Khao sat nguoi me sinh con va thuc hién nudi con bang sita me: 30 phiéu.

3.4. Thyc hién khao sat

- Cac mau phiéu khao sat thu duoc sau,do’t khao sat dugc nhép truc tiép vao
trang website chatluongbenhvien.vn cua Bo Y te.

- S6 liéu khao sat duoc phén tich theo huc’mg dan ban hanh kém theo Quyét
dinh 3869/QD-BYT ngay 28/8/2019 cua Bo Y te.

IV. Két qua khao sat

4.1. Két qua khao sat ngwoi bénh ngoai tri

4.1.1. Pic tinh chung miu khio sat

Noi dung S6 lwong Ty 18 %
(n=100)

Nguwoi tra loi

Nguodi nha 0 0.0




Nguoi bénh 100 100.0

Gidi tinh
Nam 46 46.0
N 54 54.0

U'éc tinh khoang cach tir noi sinh séng dén bénh vién trung binh 8,7 km

C6 str dung thé BHYT hay khong

Co 100 100,0

Khong 0 0,0

4.1.2. Phén tich sy hai long ciia ngwoi bénh

- Ti 1€ hai long chung: 87,83%

- Ti 1€ hai long so v6i mong doi: 87,45 %.
- Ti 1€ nguoi bénh sé€ quay lai: 100 %

- Chi s6 hai long toan dién: 51%.
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Biéu d6 1: Ty 1¢ hai long chung vé cic nhém tiéu chi

Qua biéu do 1, cd thé thdy cac nhom tiéu chi déu dat ti 1¢ hai long trén 81%. Ti
16 hai long trung binh cua tat ca cac nhom tiéu chi 12 87.83%, trong d6 nhom E. Két
qua cung cap dich vu chiém ti 1& cao nhat (92%) va nhém A. Khd ndng tiép cdn chiém
ti 16 thap nhat (84,2%). Ti 1& hai 1ong vé cac nhom tiéu chi B. Sy minh bach thdng tin
va thu tuc khdm bénh, diéu tri, C.Co so vt chadt va phwong tién phuc vu nguwoi bénh D.
Thdi dé img X, ndng lyc chuyén mén cua nhan vién y té lan luot 12 83 %; 84,2%;
84%.
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B Mirc diém

Biéu d6 2: Mirc diém hai 1ong trung binh ciia cic nhém tiéu chi

Biéu do trén mo ta muc diém trung binh sy hai long ctia nhan vién y té vé Bénh
vién ¢ 5 nhom tiéu chi danh gid. Mirc diém trung binh chung cua tat ca cac nhom tiéu
chi & 4.04 diém, trén thang diém cao nhét 13 5. Tiéu chi D. Thdi d¢ teng xit, ning luc
chuyén mén ciia nhén vién y t¢ dat muc diém trung binh cao nhat (4.18) va tiéu chi
A. Khd nang ttep cdn (3,99) dat diém trung binh thap nhit. Khong c6 nhém tiéu chi
nao c6 muc diém trung binh dudi 4 (dwdi mirc hai long). Trong tat ca 3100 luot lwa
chon cac mitc diém c6 377 lugt chon mirc diém 3 (bink thuwong). Cac lua chon dat murc
diém 3 hau hét cac nhom tiéu chi, tip trung nhiéu nhat & nhoém B. Sw minh bach thong
tin va thi tuc kham bénh, diéu tri voi 124 hwot va nhom C.Co sé vit chdt va phiong
tien phuc vu nguoi bénh voi 108 lu’q‘t.Tét ca cac lua chon con lai déu & muac hai long
hodc rat hai long.

4.2. Két qua khao sat nguwoi bénh ndi tri

4.2.1. Pic tinh chung miu khio sat

Noi dung S6 lwong Ty 1§ %
(n=100)

Gidi tinh

Nam 45 45.0

Nir 55 55.0

Tong s6 ngay nim vién trung binh 3,42 ngay

Co sir dung thé BHYT hay khong

Co 93 93,0

Khong 7 7,0




4.2.2. Phan tich sy hai long ctiia ngwoi bénh

- Ti 1€ hai long chung: 85,90%.

- Ty 1€ hai Iong so v&i mong doi: 89,39%.

- Ty Ié nguoi bénh s€ quay tro lai: 99%.

- Chi s6 hai long toan dién: 38%.

Biéu d6 1: Ti 1¢ hai long chung theo khoa

Biéu d0 trén thé hién ty 1& hai long chung cta ngudi bénh noi tra theo khoa dya
trén 5 nhom tiéu chi danh gia. Ty 1¢ hai long chung duoc tinh bang cach lay tong s6
cau hoi co6 tra 101 mac 4 va 5 chia cho tong s6 cau héi. Qua bi€u do 1, co thé thay hau
nhu cac khoa déu dat ti 1¢ hai long trén 79% . Ti I¢ hai long trung binh cua tat ca cac
nhom tiéu chi la 85,9%, trong d6 Khoa Ngi — Truyén nhiém co ti 1¢ hai long cao nhat
(91,48%) va Khoa Nhi, Khoa Ngogi c0 ti 1¢ hai long thap nhat 79%. Ti 1¢ hai long
cac khoa con lai Khoa CC-HSTC&CD lan luot 1a 83,87%.
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Biéu do 2: Mirc diém hai 1ong trung binh ciia ciac nhém tiéu chi theo khoa

Biéu d6 trén mo ta muc diém trung binh sy hai lc‘)ng cua nguoi bénh ndi tru \{é
Bénh vién theo khoa ¢ 5 nhom ti€u chi danh gid. Muac diém trung binh chung cua tat
ca cac khoa la 3,98, trén thang di€ém cao nhat la 5. Khoa N§i — Truyén nhiém (4.19).
Trong tat ca 3100 luot lya chor} cac murc diém, cO 409 lugt chon mirc diém 3 (pinh
thuwong), cO 24 lya chon mtc diém 2 (khéng hai long), khdng c6 lya chon mic diém 1
(rat khong hai long).

Céc lua chon dat murc diém 2:

+ Khoa N¢i- CI. Buong bénh nam dleu tri khang trang, sach s€ (3), C3. Nha v¢
sinh, nha tam thuan tién, sach s&, sir dung tot (3), 5. Bugc cung cap quan 4o day du,
sach s€ (2), C7. Puge bao dam sy riéng tu khi nam vién (1), C8. Cang-tin bénh vién
phuc vu dn uong (4).

+ Khoa Nhi - C8. Cing-tin bénh vién phuc vy an uéng (1).

+ Khoa Ngoai — LCK:- C8. Cing-tin bénh vién phuc vy an uéng (8).

+ Khoa CC-HSTC&CP - C1. Budng bénh nam diéu tri khang trang, sach s& (1),
C3. Nha v¢ sinh, nha tam thuan tién, sach s€, sir dung tot (2), C8. Cang-tin bénh vién
phuc vu an uong (1).

Cac lya chon dat murc diém 3 thudc vé khoa Nhi, ,khoa Ngoai — LCK, CC-
HSTC va CD chu yéu thuéc nhom tiéu chi C. Co sé vit chat va phwong tién phuc vu
nguwoi bénh (146).

Tat ca cac lya chon con lai déu & muc hai long hoac rat hai long.

4.3. Két qua khao sat ngudi me sinh con tai bénh vién va thuc hién nudi
con bang sira me tai bénh vién va sau ra vién

4.3.1. Pic tinh chung miu khio sat

Noi dung S6 lwong Ty 18 %
(n=28)

Tong s6 ngay nim vién trung binh 3,81 ngay




Co sir dung thé BHYT hay khong

Co 26 92,86
Khong 2 7,14
Cach sinh con
b¢ thuong 19 67,85
M6 dé cap ctru 3 10,71
Hinh thirc khac 4 21,44
4.3.2. Phan tich két qua khao sat ngudi me sinh con tai bénh vién
STT | N¢i dung Piém trung binh
1 Tong diém TB nguoi ding chon 4,06 diém
2 Ty 1€ hai long chung 85,71 %
3 Diém TB theo ting phan A: 4,14 diém
B: 4,14 diém
C: 4,15 diém
D: 3,73 diém
E: 4,19 diém
G: 4,21diém
H: 4,17 diém
4 Ty 1€ hai long so v&i mong doi 87,75 %
5 Ty 1€ nguoi bénh s€ quay trd lai 100,0 %
6 Chi s6 hai 10ng toan dién 46,43 %

4.4. Phan tich két qua khao sat thyc hién nudi con bang sira me tai bénh
vién va sau ra vién:

4.4.1. Pic tinh chung miu khio sat

Noi dung S6 lwong Ty 1§ %
(n=23)




Co sir dung thé BHYT hay khong

Co 21 91,13

Khong 2 8,87

Céach sinh con

b¢ thuong 18 78,26

M6 dé cap ctru 5 21,74

SO lan sinh

Lan 1 5 21,74
Lin 2 13 56,52
3 1an tr& 1én 5 21,74

4.4.2. Phan tich két qua khao sat thwc hién nuéi con bang sira me tai bénh
vién va sau ra vién:

STT Noi dung Ti 1¢ Ai/O dau/Khi nao?
1 C6 nhin thay “Quy dinh thyc hién nudi con bing sira me” tai bénh vién
khong?
Co 100% Khoa kham
Phong cho sinh

Phong tu van

Khdng 0%

2 Chi c6 nhin thdy tranh anh, to roi tuyén truyén vé nudi con bing sira
me tai bénh vién khong?

Co 100% Khoa kham
Phong cho sinh

Phong tu van

Khong 0%
3 Chi ¢6 dwgc bénh vién tw van nudi con bing sira me khong?
Co 100% Khi kham thai tai bénh vién

Trudce sinh

Sau sinh




0%

Khéng

4 Cé hiéu ndi dung nudi con bing sira me do bénh vién tu van khong?
Co 100% | C6 hiéu va co nhé can lam
gi
Khong 0% C6 hiéu nhung khong nh
hodc khong hiéu
5 Co dwge “cit day ron chAm” khong?
Co 100 % | Cat day rén cham
Khdng 0% Cit day rén ngay sau khi
sinh
6 Co6 dwoc nhin vién y té cho thue hién “da ké da” khong?
Co 100,0 % | C6 dugc da ké da
Khdng 0,0 %
7 Con dwoc bt me sau bao nhiéu phiit ké tir khi sinh ra?
Bl ngay 47,8%
30 phat — 1 gio 47,8 %
2-24 gio 0%
Sau 1 ngay 4,4 %
Me khong c6 sira nén bt stra ngoai | 0 %
8 C6 dwoc hd tro thue hién nudi con bang sira me khong?
C6 100% | Tryc tiép huéng dan lam
mau cho tré bu dang cach
Khéng 0%
9 Trong thoi gian & bénh vién chi c¢6 cho con an thire an gi khac khong?
Co 0,0%
Khéng 100,0 %
10 Nhan vién y té ¢6 goi ¥ mua sira bot cho Con khong?

Co

0%




Khéng 100%

11 CO6 biét diing tré can dwoc bii sita me hoan toan trong it nhat may thang
va kéo dai bao l1au?
Co 100%
Khong 0%

Noi nhin: KT. GIAM POC

-S6'Y t€ ( dé bao cdo) ; PHO GIAM POC

- BGD TTYT (dé chi dao); N

- Cac Khoa, Phong;
- Luu: VT, TKSHL.

Lé Cong Tuén
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