SO Y TE LAM PONG CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM Y TE HUYEN DI LINH Péc 1ap — Tu do — Hanh phiic

S6:217/KH-TTYT Di Linh, ngay 2€  thang 6 nam 2023

KE HOACH
Khao sat hai long ngudi bénh va nhén vién y té nam 2023

Cin ct Thong tu s6 19/2013/TT-BYT ngay 12/7/2013 cua Bo Y té vé viée
Huéng dan thyc hién quan Iy chét lugng dich vu kham bénh, chita bénh tai bénh vién;

Thuc hién Quyét dinh sé 6858/QD-BYT ngay 18 thang 11 nam 2016 cta Bo
truong Bo Y té vé viéc ban hanh “Bo tiéu chi chat luong bénh vién Viét Nam”;

Thuc hién Quyét dinh s6 3869/QD-BYT ngay 28/8/2019 cia Bo Y té vé viéc
Ban hanh cac miu phiéu va huéng dan khao sat hai 10ng nguoi bénh va nhan vién y té;

Thuc hién Quyét dinh sb 386/QD-TTYT ngay 22/6/2023 cua Trung tam Y té
huyén Di Linh v/v kién toan T6 khao sat sy hai long ngudi bénh;

Trung tdm Y té huyén Di Linh xay dung K& hoach khao sat hai long ngudi bénh
va Nhén vién y t& nim 2023 theo nhimng noi dung sau:

I. MUC PiCH VA YEU CAU

1. Muc dich

- Xac dinh nhitng van dé ngudi bénh chua hai long trong qué trinh kham bénh,
chira bénh tai bénh vién va nhitng van dé nhan vién y té chua hai 1ong vé bénh vién
trong nam 2023.

- Pé xuat nhitng giai phap can thiép dé dap ung su hai 1ong ngudi bénh va cai
tién moi truong 1am viéc cia nhan vién y té nham muc tiéu nang cao chat lugng kham
bénh, chira bénh.

2. Yéu ciu

- Hoat dong khao sat phai dam bao nguyén tic khoa hoc, bao dam viéc chon
mau mang tinh ngau nhién, thong tin thu thap khach quan, trung thuc.

- Xac dinh dugc nhiing van dé ngudi bénh chua hai long va so sanh duoc muc
do hai lér}g gi‘fra cac doi tuong nguoi bénh kha}c nhau, di€u tri tai cac khoa khac nhau.
Nh&ng van dé nhﬁn‘vién y t§ chua hai long Vé‘méi truong lam Viég, ve lanh dao truc
ticp, dong nghiép, ve quy cheé chi tiéu ndi b, tién luong, phuc loi, ve cong viée, co hdi
hoc tap va thang tién, v€ bénh vién.

- Bao dam bi mat 100% théng tin cua nguoi dugc phong van, ké ca trong
truong hop Ban giam déc yéu cau cung cip thdng tin lién quan dé tim nguoi duoc
phong van.

11. NOI DUNG CAC HOAT PONG VA GIAI PHAP THUC HIEN

1. Poi twong khio sit va miu phiéu ap dung
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- Nguoi bénh diéu tri ndi tra: mau phiéu so 1;
- Nguoi di kham bénh, ngudi bénh ngoai tri: mau phiéu so 2;
- Nguoi me sinh con tai bénh vién: mau phi€u s6 4, mau phi€u so 5;

- Nhén vién y té, cac vi tri quan ly, lanh dao cac khoa/phong, thanh vién Ban
Giam ddc cua bénh vién: miu phiéu sb 3.

2. Hwéng din cac thong tin trong mau phiéu

Céc 6 tréng trén cung: dung dé dién ma sb phleu do nhan vién khao sat dién
theo quy dinh ciia Bo Y té va quy udc ctia bénh viéncy thé nhu sau:

Céc 6 tir thir nhat dén thir 5 14 ma s6 cua bénh vién do BO Y té cép, trong do hai
s6 ddu 12 ma tinh, 6 thir 3 1a m3 tuyén/loai hinh bénh vién va hai 6 tht 4, 5 13 tht ty
bénh vién. Nam 6 tiép theo ghi ma do bénh vién quy dinh trong d6 6 thir 6 diung dé ghi
ma s6 luot khao sat; 6 thir 7 dung dé ghi ma s6 khao sat vién (vi du nhu 6 thi 6 dung
dé ghi ma s6 luot khao sat trong quy hodc trong nam; 6 thtr 7 ghi ma s6 khao st vién
hodc ghi ma s6 doi tuong nguoi bénh, cac 6 §, 9, 10 ghi s6 thir tu phiéu duoc khao sat
trong mdi luot). Viéc danh ma s dugc thuc hién dong thoi trén phiéu ghi bang gidy va
phiéu dién tir trén phan mém tryc tuyén.

Nguoi thye hién khao sat, nguoi bénh, nhan vién y té dién thong tin theo cac
cach nhu sau:

- Pién thong tin vao cac chd trong c6 yéu cau dién;

- Khoanh tron vao cac sb tir 1 dén 5 ctia cau hoi danh gia hai 1ong;

- Khoanh tron vao sb tht tu céc tra 101 ctia cau hoi co nhiéu lya chon;

- Céc cu hoi y kién khac: nguoi bénh, nguoi me va nhan vién y té tra 1i thong
tin voi do dai khong han ché.

3. Phwong phap khio sat d6i véi ngudi bénh

3.1. Thiét ké khao sat: Diéu tra cit ngang.

3.2. Chu ky khao sat: 03 thang 1 lan.

3. 3. Thoi gian khao sat: Du kién

- Pot 1: Tuan cudi thang 3/2023.

- Pot 2: Tuan cudi thang 6/2023.

- Pot 3: Tuan cudi thang 8/2023.

- Pot 4: Tuan cudi thang 11/2023.

3.4. C& mau

*Poi véi khio sat nguwoi bénh ndi tri/nguodi me:

- Méi dot khao sat 12100 ngudi bénh ndi tri, 30 ngudi me.

- C& mau va phuong phap chon mau cua khao sat ngudi me sinh con tai khoa
Phu san &p dung tuong tu nhu khao sat nguoi bénh ndi tri. Nguoi me sinh con co thé
phong van ca hai mau phiéu s6 4 va sd 5 hodc mot mau phiéu, tuy thudc vao tinh trang
stc khoe va sy san sang hop tac cia ngudi me.
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*Poi voi khao sat ngudi di kham bénh, nguwoi bénh ngoai tri (goi chung 1a
nguwoi bénh ngoai tri)

- Mdi dot khao sat 1a 100 nguoi.
3.5. Phwrong phap chon miu

*Pdi voi ngwoi bénh noi tra: bé bao dam tinh ngau nhién, dai dién, dong thoi
xac dinh nhitng van dé nguoi bénh chua hai long, thuc hién nhu sau:

o Mbi dot khao sat chon cdc khoa Ngoai — Lién chuyén khoa (LCK), Cép ciru —
Hoi stre tich cuc va Chong doc (CC — HSTC & CP), Nhi, Noi — Truyén nhiém (TN).

+ Khoa Noi — TN chiém 50% : 50 phiéu.

+ Khoa Nhi chiém 20%: 20 phiéu.

+ Khoa CC — HSTC & CP chiém 10%: 10 phiéu.

+ Khoa Ngoai — LCK chiém 20%: 20 phiéu.

- Trong mdi khoa, chon ngudi bénh theo phuong phap nhu sau:

+ Lay danh sach nguoi bénh dang ném diéu tri (bang phan mém hoic bang sd).
Moi dot khao sat lya chon 1an luot 1 hodc nhiéu chir cai tir A, B, C... dén X, Y.

+ Chon tén nguoi bénh theo chir cai dau cua tén. Trong 1 ngay c6 thé chon 1, 2,
3... chir cai ty sd luong ngudi bénh nam diéu tri, nhung can bao dam toan bd ngudi
bénh ¢ cung chir cai dau cua tén déu duge duge vao danh sach. Vi du trong 1 ngay
khao sat chon chit cai H cAn bao dam toan bod nguoi bénh c6 tén Ha, Hanh, Huong,
Huy,... déu duoc dua vao danh sach.

+ Trong danh sach di 1ap, chon ngudi bénh chuan bj xuét vién dé phong vén;
loai trir nhitng nguoi bénh khong thé tra 101 hodc nhing nguoi dang ndm vién chua ¢
du thong tin dé tra 10i.

+ Tién hanh khao sat du 100 nguoi bénh vao cic ngdy trong tuan (trir thir 7 va
chu nhat cho dén khi da mau).

* Poi voi khdo sdt nguwoi bénh ngoai tri:.
- Chon ngau nhién ngudi bénh theo sé phiéu ding ky kham theo ti 18:

+ Khoa Y hoc ¢6 truyén va Phuc hdi chirc ndng (YHCT & PHCN) chiém 15%
:15 phi€u ( ca phong kham va trong khoa diéu tri ngoai tra).

+ Phong kham s6 4 chiém 25% : 25 phiéu.

+ Phong kham ngoai chiém 5%: 5 phiéu.

+ Phong kham sb 2 chiém 10 %: 10 phiéu.

+ Phong kham sb 1 chiém 7%: 7 phiéu.

+ Phong kham sb 3 chiém 7%: 7 phiéu.

+ Phong kham s6 6 chiém 7 %: 7 phiéu.

+ Phong kham s san chiém 5%: 5 phiéu.

+ Phong kham Tai — mili- Hong chiém 7%: 7 phiéu.

+ Phong kham Phoi va Po chire niang ho hap chiém 7%: 7 phiéu.
3



+ Khoa CC —HSTC &CP (Khu vyc cip ctru) chiém 5%: 5 phiéu.

- Tién hanh khao sat du 100 nguoi bénh vao cac ngay trong tuan ( trir th 7 va
chu nhat cho dén khi du mau).

3.6. Dia diém tién hanh khao sat:
*Po6i véi ngudi bénh ndi tri: Tai budng bénh
*Poi véi ngwdi bénh ngoai tra:

- Phat phiéu va huéng din nguoi bénh dién phiéu cac khu vuc da phan cong,
sau khi bénh nhan kham xong.

4. Khao sat sw hai long ciia nhén vién y té:

4.1. Thoi gian

Duy kién quy II, IV nam 2023.

4.2. C& miu

Chon mau toan b cac 1anh dao, can bd va nhan vién cta bénh vién.

4.3. Pia diém:

Tai phong Lanh dao quan 1y va phong giao ban ctia cac khoa, phong, trung tam.
I1l. TRACH NHIEM THU'C HIEN

1. T6 trwéng To khao sat sy hai 1ong ciia ngwdi bénh va nhén vién y té

- T trudng T khao sat c6 trach nhiém diéu hanh moi hoat dong trong ké hoach
dam bao nguyén tac khoa hoc, ngau nhién, khach quan, trung thyc.

- Huéng dan phuong phéap khao sat trong d6 ¢ quy dinh vé thoi gian tién hanh,
cach lya chon d6i twong dugc khao sat, dia diém khao sat... phan cong nguoi thuc
hién; kiém tra, giam sat cac hoat dong khao sat.

- Thong béo lich khao sat t6i cac khoa diéu tri c6 ngudi bénh ngoai tra, nguoi
bénh ndi tra dugce dé phoi hop trong viéc lua chon doi tuong khao sat.

- Cong b két qua khao sat cho cac nhan vién y té qua bdo cdo chung ciia bénh
vién, thong bao tom tat t&i cac khoa/phong.

- T6 chtrc va chu tri hop ndi bd véi nhitng khoa 1dm sang c6 ty 18 hai 1ong thap
nhat dé€ ban giai phép cai tién chat luong.

- Xay dung ké hoach cai tién chat luong chung ctia bénh vién va tién hanh cai
tién chat lugng theo cac ndi dung hoat dong ctia ké hoach.

2. T6 pho Té khio sat sy hai 1ong ciia ngwdi bénh va nhin vién y té
- Tham muu cho t6 Trudng:

+ Lua chon mau dbi tuong khao sat ngudi bénh ndi tru, ngoai trit bao dam tinh
ngau nhién, dai di€n, dong thoi xac dinh nhiing van dé ngudi bénh chua hai long.

+ Luya chon dia diém va thoi gian tién hanh khao sat. Phan céng nhiém vy cac
thanh vién; phoi hop cac hoat dong véi cac khoa dugce khao sat.
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- Gi&m sat, hd tro cac thanh vién ctia T6 trong qua trinh trién khai cac hoat dong
khao sat.

- Tiép nhén cac phan anh khac ctia ngudi bénh va nhan vién y té thong qua céac
kénh thong tin khac nhu: Hé thong thong tin dai chung, hom thu gép vy, don thu phan
anh, hop hoi dong ngudi bénh. ..

3. Thu ky Té khio sat sy hai 10ng ciia ngwoi bénh va nhén vién y té

- Dy tru kinh phi thyc hién va chuan bi dﬁy du cac phuong ti€n, vat dung phuc
vu cho hoat dong khao sat nhu: in phiéu khao sat, but, cap cung, thung dung phicu...
va cap phat cho céac thanh vién, cac khoa, phong,...

- Tong hop phiéu, tong hop va phan tich cac sb liéu chung trén co s6 s lidu cla
cac thanh vién trong T6 khao sat cung cap.

- Lap danh sach va c6 ban danh sach xac dinh cac van dé uu tién can giai quyét
sau moi dot khdo sat hai long cua ngudi bénh hay qua cac kénh thong tin khac. Xay
dung ké hoach cai tién chat luong dua trén ban danh sach x4c dinh cac van dé uu tién
can giai quyet

- Phan tich sy hai long nguoi bénh ndi tra chia theo cac khoa lam sang, nguoi
bénh co6 st dung va khong st dung thé bao hiém y t€ hoac cac nhom khac.

- Xay dung dy thao bao cdo danh gia két qua khao sat sy hai long ciia ngudi
bénh va cua nhan vién y tétrong d6 c6 bang tong hgp hodc biéu do6 so sanh sy hai long
ngudi bénh ndi tra gitra cac khoa lam sang.

- Xay dung du thao ké hoach cai tién chat luong chung cua bénh vién, trong do
c6 xac dinh uu tién dau tu, cai tién chat lugng tai nhitng khoa c6 ty 1€ hai long thap.

4. Cac thanh vién ciia T6 khao sat sw hai long ciia nguwdi bénh va nhan vién

y te
- Thyc hién cac nhiém vy theo sy phan cong cua to trudng, to pho.

- Thuc hién nghiém tiac viéc chon ddi tuong khao sat theo cach lya chon mau
trong ké hoach.

- Ghi nhén nhting phan anh dung thyc té, giup bénh vién xac dinh dugc nhimng
van dé ngudi bénh chua hai long dé cai tién.

- Tong hop phleu téng hop cac sO liéu, nhitng phan 4nh da ghi nhéan theo su
phan céng, giri phiéu vé thu ky dé tong hop chung.

(Phén cong cu thé theo phu luc dinh kém).

IV. KINH PHi THU'C HIEN

- Chi phi cho cac hoat dong khdo sat sy hai long cua nguoi bénh va nhan vién y
te dugc thuc hién theo diing cac quy dinh hién hanh.

- Nguon kinh phi: Tir nguén kinh phi chi thuong xuyén cua bénh vién.

V. PE NGHI



- D& nghi cac khoa, phong tao diéu kién cho cac thanh vién c6 tén trong danh
sach To khao sat su hai 10ng cia ngudi bénh va nhan vién y té tham gia diy du cac
hoat dong khao sat.

- Céc khoa, phong can cir vao chirc ning nhiém vi dugc giao phdi hop chit chd
véi T6 khao sat trong trién khai cac hoat dong.

(Ké hoach nay thay thé cho ké hoach sé 137/KH-TTYT ngdy 28/3/2023 ciia
TTYT huyén Di Linh)./.

Noi nhén: GIAM POC
- Ban Giam ddc (dé béo c4o); g

- Céc khoa/phong (dé thyc hién);
- C4c thanh vién T khao sat (dé thuc hién);
- Luu: VT,KHNV&DS, NTTT.

L& Thanh Quang



PHU LUC

BANG PHAN CONG NHIEM VU CU THE KHAO SAT HAI LONG

(Ban hanh kém ké hoach sé

cua TTYT huyén Di Linh).

IKH-TTYT ngay thang 6 nam 2023

T

Nguoi chiu trach nhiém

Chire vu

Noi dung thuc hién

BS. CKI. Lé Cong Tuan

T6 trudng

- biéu ha‘}nh moi hoat d(}pg trong ké hoach dam bao
nguyén tac khoa hoc, ngau nhién, khach quan, trung
thuec.

- Huéng dan phuong phéap khao sat trong d6 co quy
dinh vé thoi gian tién hanh, cach lua chon ddi tuong
duoc khao sat, dia diém khao sat... phan cong nguoi
thuc hién; kiém tra, gidm sat cac hoat dong khao sat.

- Thong bao lich khao sat téi cac khoa diéu trj co
nguoi bénh ngoai tr, nguoi bénh ndi trd dugc dé
phoi hop trong viéc lua chon doi tugng khao sat.

- Cong bd két qua khao sat cho cac nhan vién y té qua
bao cdo chung cua bénh vién, thong bao tom tat ti
cac khoa/phong.

- T6 chitrc va chu tri hop noi bd véi nhirg khoa 1am
sang co ty 1¢ hai 10ng thip nhéat dé ban giai phap cai
tién chat luong.

- Xay dung ké hoach cai tién chat lugng chung cua
bénh vién va tién hanh cai tién chat lugng theo cac
ndi dung hoat dong cua ké hoach.

CN. bang Kim Son

T phod

- Tham muu cho t6 Trudng:

+ Lya chon mau doi tugng khdo sat ngudi bénh noi
tri, ngoai tri bdo dam tinh ngau nhién, dai dién, dong




thoi xac dinh nhitng vAn dé nguoi bénh chwa hai
long.

+ Lua chon dia di€ém va thoi gian tién hanh khéo sat.
Phan cong nhiém vu céac thanh vién; phdi hop cac
hoat dong vai cac khoa dugc khao sat.

- Giam sat, hd tro cac thanh vién cua T trong qua
trinh trién khai cac hoat dong khao sat.

- Tiép nhdn cac phan anh khic cua ngudi bénh va
nhan vién y té thong qua cac kénh thong tin khac
nhu: Hé thong thong tin dai chiung, hom thu gop ¥,
don thu phan 4nh, hop hdi déng nguoi bénh. ..

CN. Nguyén Thi Thanh Thuy

Thu ky

- Dy tru kinh phi thyc hién va chuan bi day du céac
phuong tién, vat dung phuc vu cho hoat dong khao
sat nhu: in phiéu khao sat, but, cdp cing, thung dung
phiéu... va cip phat cho cac thanh vién, cac khoa,
phong,...

- HJ tro cac thanh vién cta T trong qua trinh trién
khai cac hoat dong khao sat.

- Toéng hop phiéu, tong hop va phén tich cac sb lidu
chung trén co s s6 liGu cua cac thanh vién trong T6
khao sat cung cp.

- Lap danh sach va c6 ban danh sach xac dinh cac van
dé wu tién can giai quyét sau mdi dot khao sat hai
long cua nguoi bénh hay qua cac kénh théng tin
khac.Xay dung ké hoach cai tién chit luong dua trén
ban danh sach xac dinh cic van d& uu tién can giai
quyét.




- Phan tich sy hai long nguoi bénh noi tr chia theo
cac khoa lam sang, nguoi bénh c6 sir dung va khong
str dung thé bao hiém y té hodc cic nhom khac.

- Xay dung du thao bao cao danh gia két qua khao sat
su hai long cia nguoi bénh va cua nhan vién y
tétrong d6 c6 bang téng hop hoic biéu d6 so sanh su
hai long ngudi bénh ndi tra gitta cac khoa 1am sang.

- Xay dung du thdo ké hoach cai tién chat luong
chung ctia bénh vién, trong dé c6 xac dinh uu tién
dau tu, cai tién chat lwong tai nhirng khoa c6 ty 1€ hai
long thap.

DBD. Binh Thi Mai Khanh

PD. Nguyén Thi Van Anh
PD. Lé Nguyén Anh Loan
Ths. Hoang Thi Ngoc Bich

Thanh vién

Phy trach lay phi,é'u khao sat hai long nguoi bénh
ngoai tru (100 phiéu/lan) ’

DbD. Dinh Thi Mai Khanh (15 phieu — Phong kham
dong y va khoa diéu tri ngoai tra YHCT&PHCN)
BD. Nguyén Thi Van Anh (25 phi¢u — Phong khéam
sO 4).

bD. Lé Nguyén Anh Loan ( 27 phiéq — Phong khédm
s0 1:7 phi€u, phong kham 2: 10 phi€u, phong kham
ngoai: 5 phicu, Khoa CC -HSTC &CD: 5 phicu).
Ths. Hoang Thi Ngoc Bich ( 26 phléu Phong kham

s63:7 phleu phong kham 5:7 phleu phong kham s
6: 7 phiéu, Phong kham s 7: 5 phiéu).

CN. Nguyén Thi Thanh Thuy (7 phleu - Phong kham
Phoi va do chirc nang ho hap - 7 phiéu)

Phy trach lay phiéu khao sat hai 1ong nguoi me sinh
con tai bénh vién (30 phicu/lan) ’
DD. Pinh Thi Mai Khanh (15 phi€u).




CN. Nguyén Thi Thanh Thiy (15 phiéu).

DD. Tran Thi Té Quyén
bD. Tran Nguyén Mai Uyén
YS. Hoang Thi Van Thu

Thanh vién

Phu trach iy phiéu khao sat hai 1ong ngudi bénh noi
tra (100 phiéu/lan).

CN. Piang Kim Son (Khoa Noi — Truyén nhiém: 25
phiéu).

DD. Tran Thi T6 Quyén (Khoa Noi — Truyén nhiém :
25 phiéu).

PD. Tran Nguyén Mai Uyén (Khoa Nhi: 20 phiéu,
Khoa CC — HSTC & CPB: 5 phiéu).

YS. Hoang Thi Van Thu (Khoa CC- HSTC & CD: 5
phiéu, Khoa ngoai — LCK: 20 phiéu).

DBD. Binh Thi Mai Khanh
DPD. Nguyén Thi Van Anh
PD. Lé Nguyén Anh Loan
Ths. Hoang Thi Ngoc Bich
PD. Tran Thi Té Quyén
PD. Tran Nguyén Mai Uyén
YS. Hoang Thi Van Thu

Thanh vién

Phy trach lay phiéu khao sat hai long nhéan vién y té
(toan bd nhén vién y té).

CN. bang Kim Son ( YTDP)

CN. Nguyén Thi Thanh Thiy (CSSKSS-PS, CC-
HSTC&CD)

DD. binh Thi Mai Khanh (Ngoai — LCK, N6i — TN)
PD. Tran Thi T6 Quyén (YHCT & PHCN)

PD. Tran Nguyén Mai Uyén (Nhi)

YS. Hoang Thi Van Thu (Khoa kham bénh)

PD. Lé Nguyén Anh Loan (Dugc ~TTB-VTYT)

DPD. Nguyén Thi Van Anh (KHNV&DS, TCHC)

Ths. Hoang Thi Ngoc Bich (Ban giam ddc, TCKT,
Diéu Dudng)

IT. Bao Thi Ngoc Thuy
IT. Nguyén Hoang Diing
IT. Pham Xuan Truong

Thanh vién

Nhap tit ca cac phiéu hop 1& trén web
KSHL:hailong.chaluongbenhvien.vn

IT. Pao Thi Ngoc Thiy — Nhdp cac phiéu ngoai tra
+15 phiéu ngudi me.

IT. Nguyén Hoang Diing — Nhap cac phiéu noi tra +
15 phiéu ngudi me.
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IT. Pham Xuén Truong — Nhap cac phiéu nhan vién y
te.
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